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PHIEU PANG KY DICH VU GIAO DICH CHUNG KHOAN TRUC TUYEN
ONLINE SECURITIES TRADING SERVICE REQUEST

Vui long dién thdng tin bang chir IN HOA va MU'C PEN/XANH S6 tham chiéu
Please complete this form in BLOCK CAPITAL and BLACK/BLUE INK Reference no.
I. THONG TIN NHA PAU TU'/ Investor Details

2. Ho VA t81 Nha QAU U/ FUIL NAME OF INVESTOT: ..ttt eeee et seee et s e e et ee s e e e ee s e ee e s e eee et seeee et s e s e e ee s s e eee e s eeeee s eeeese s et et s ee st eneesneen s s e ee e eeneneeseeneeean.

3. S6 CMND/CCCD/HO ChIEU/GON DEKKD: ......oeeeeeseeeeeee e eeeeeee et et seee et s e et ee s eeeee s e ee e s e es et eseeee st ee et et es e s e ee e s ee e e e e et esen et st eneee st enese e en s e s ee st eneee s enenean.
ID/Passport/Business license no.

4. Tén ngudi dugC Uy qUYEN/ AUTNOTIZEA PEISON'S NAME:. ... cov.vveevieeeeeeeeeeeeeeeeeee et s e et s et e et

SO CIMIND/CCCD/HO CRIBU: vttt ettt et et et et et et et et ee e e e ee et eteeseeees et e e eeeesese s et s eeeesee et eseeee st s et s eees et s eee s e e et et e e et et e e e et e ee s et e eesee et et e e e eesee et e e eeeneeeseneeeeenn
ID/Passport no.

I1. THONG TIN PANG KY DICH VU GIAO DICH CHUNG KHOAN TRUC TUYEN / Online securities trading service registration

T6i/ Chling tdi muébn ding ky sir dung cac dich vu sau - I/ We wish to register for the following services:

1. Dich vu giao dich chiang khoan truc tuyén do Céng ty C6 phan Quan ly quy Phu Hung (PHFM) cung cap.
Online securities trading service provided by Phu Hung Fund Management Joint Stock Company (PHFM).

2. Ping ky nhan ma OTP va két qua giao dich théng qua cac kénh sau:

Registration to receive OTP trading code and trading confirmation through the following channel:

Dia chi email da dang ky Tin nhan SMS
Registered Email SMS message
Luu y - Notice

a) Khi nha dau tu dang ky st dung dich vu giao dich chiing khoén truc tuyén, nha dau tu ding ky sir dung dich vu cho tit ca cac Quy duoc quan ly boi
PHFM va sir dung cting mét Pai ly chuyén nhuong VSD.
When investor registers for online securities trading service, investor is obliged to register for all the Funds managed by PHFM and operated with the
same Transfer Agency - VSD (Vietnam Securities Depository Center).

b) Nha dau tu vui long str dung email da dang ky trude d6 theo “Phiéu dang ky ma tai khoan giao dich chang chi quy mé” véi PHEM. Trong trudng hop
nha dau tu mudn thay d6i théng tin email dé giao dich truc tuyén hoic cac dich vu khac véi PHFM, nha dau tu vui 10ng dién vao “Phiéu yéu cau thay doi
thong tin tai khoan” va ndp cho nhan vién tu van tai PHFM.

Investor shall register the email which has previously registered in the “Account opening Application form” through PHFM. In case that investor
wishes to use a different email for online securities trading and other services provided by PHFM, investor shall fill in the “Request of changing account
information” and submit to an adviser at PHFM.

¢) Dich vu tin nhan SMS chi 4p dung cho sé dién thoai di dong tai Viét Nam. Viéc cung cap s6 dién thoai ban duoc xem la khéng c6 hiéu luc.

SMS service shall be only applied to a cell phone number in Vietnam. Registration of a landline phone is considered an invalid order.

d) Viéc cung cap email va sb dién thoai di dong 1a bat budc cho viéc ding ky dich vu giao dich chitng khoan truc tuyén.
Registration of email and cell phone number in Vietnam is mandatory for online securities trading service.

Pai dién ¢ tham quyén cia Pai ly

Nha dau tw Nhan vién nhan Iénh Kiém soat L HEe
_ phén phaoi
(Investor) (Teller) (Supervisor) (Representative of Distributor)
Ngay.......... thang.......... nam.......... Ngay.......... thang.......... nam.......... Ngay.......... thang.......... nam.......... Ngay......... thang.......... nAML.
Date month year Date month year Date month year Date month year



I11. CAC PIEU KHOAN VA PIEU KIEN SU DUNG DICH VU GIAO DICH CHUNG KHOAN TRUC TUYEN / Online securities trading

service Terms and Conditions

Vui long doc nhirng lwu ¥ nay trwéc khi hoan tit miu ding ky nay.
Please read these notes before completing this Form.

Nha dau tu c¢6 thé thyuc hién viéc dang ky mé tai khoan giao dich chimg chi quy mé hozc dat
Iénh giao dich mua/ban ching chi quy qua internet bang cach chap nhan cac diéu khoan va diéu
kién dich vu. Cac diéu khoan, diéu kién nay cing véi “Phiéu dang ky dich vu giao dich chang
khodn truc tuyén”, tao thanh mot Hop ddng str dung dich vy giao dich ching khoén truc tuyén
giita Cong ty Co phan Quan ly quy Phu Hung (PHFM) va nha dau tu (sau day goi tit 1a Hop
ddng). Bang viéc xac nhan déng y khi thuc hién giao dich chung chi quy tir xa thong qua internet
(sau day goi tat 1a giao dich truc tuyén), giao dich chirng chi quy tir xa trén internet gitta nha
déau tu va PHFM da chap nhan bi rang budc bai diéu khoan sau:

PIEU 1: PIEU KHOAN CHUNG

1.1 PHFM thyc hién cung cap Dich vu dat I1¢nh giao dich ching chi quy tir xa theo quy dinh tai
khoan 3 - Dicu 10 cuia Thong tu s6 183/2011/TT-BTC va ciing la Dai ly phan phoi cua cac Quy
theo quy dinh cua Diéu 1€ Quy va Ban céo bach.

1.2 Nha ddu tu 1a ca nhan/to chire, dong thoi ciing 1a chi tai khoan ching chi quy mo duge mo
tai PHFM va la chu thé dirng tén trén ban déng ky st dung dich vu Giao dich truc tuyén.

1.3 Tai khoan giao dich ching chi quy ma 1a Tai khoan do nha dau tu da dang ky mo tai PHFM,
deé thuc hien viéc giao dich mua/ban/chuyén doi chiing chi quy mo do PHFM quan ly, theo quy
dinh ctia phép luat hién hanh, Biéu I& Quy va Ban cao bach.

1.4 Dich vu dat Iénh giao dich chung chi quy tur xa (sau day goi tat 1a Dich vu): 1a dich vy dat
Iénh giao dich mua/ban/chuyén QGi chirng chi mé bang hinh thic giao dich truc tuyén theo quy
dinh ctia phép luat hién hanh, Biéu I¢ Quy va Ban cao bach.

1.5 Ngay phat sinh cua Iénh giao dich ching chi quy me la thoi gian phat sinh giao dich ching
chi quy mé dugc ghi nhan trén Hé thong dat 1énh giao dich chang chi quy mo tir xa.

1.6 Ngay giao dich chung chi quy (hay con goi la ngay T) la ngay ma PHFM thuc hién cac Iénh
mua/ban/chuyén doi ching chi quy me, theo Iénh giao dich cua nha dau tu da dat thong qua
dich vu giao dich truc tuyén, trugc thoi diém dong so 1énh.

1.7 Thoi diém dong s6 lénh: 1a 14 gio 30 phit ngay T-1, trong d6 ngay T la ngay giao dich
chung chi quy.

1.8 Hop dong c6 hiéu luc ké tir ngay nha dau tu da doc, hiéu rd, xac nhan dong ¥ trudc khi thuc
hién giao dich théng qua hinh thirc giao dich truc tuyén. Hop ddng nay 1a mot bo phan khong
thé tach roi cua “Phiéu ding ky mo tai khoan giao dich ching chi quy mé” ma Nha dau tu da
ky.

1.9 Nha dau tu cam két da tim hiéu, duoc hudng din day du va chi tiét vé cach thic sir dung
dich vu giao dich chitng khoan truc tuyén ciing nhu cac qui dinh cua Biéu & Quy, Ban co bach
va cac quy dinh phéap luat cé lién quan khac va tu nguyén tham gia sur dung dich vu nay.

1.10 Viéc dang ky va str dung gjich vu quy dinh trong Hop qéng nay, khong 1am anh huong dén
quyén va nghia vu cia nha dau tu dugc quy dinh tai Phicu dang ky m¢ tai khodn giao dich
chung chi quy mé, cac quy dinh khac trong Biéu 1€ Quy, Ban cao bach.

1.11 PHFM c6 quyén tam ngung hoac hity cung cap Dich vu theo yéu cau cua nha dau tu hoic
theo chinh sach chung cia PHFM, hoic do sy vi pham Hop dong nay cua nha dau tu. Truong
hop tam ngung hodc hay cung cip dich vu theo chinh séch chung caa PHFM s& duoc thong béo
trudc nam (05) ngay lam viéc.

1.12 PHFM c6 toan quyén sira di, bd sung hay cham dut bat ky diéu khoan nao caa Hop dong
nay vao bt ky thoi diém nao ma khong budc phai ¢ sy dong y cia nha dau tu. Trong trudng
hop nay, PHFM s& thong bao cho nha dau tu biét vé sy thay doi hay cham dit nay trudc nim
(05) ngay lam viéc.

1.13 Nha déu tu c6 quyén chdm dit Hop ddng nay vao bat ky thoi diém nao, sau khi da dién va
nop truc tiép Phiéu huy sir dung dich vu dat Iénh giao dich ching chi quy tir xa dén PHFM. Ké
tir ngdy PHFM nhan duoc Phiéu hiy sir dung dich vu dat Iénh giao dich chirng chi quy tir xa,
viéc cung cap dich vy s& cham dirt va khdng anh hudng dén hiéu luc cua Phiéu ding ky giao
dich chting chi quy mo ma Nha dau tu da ky.

PIEU 2: HINH THUC, PHAM VI VA MUC PHI DICH VU GIAO DICH TRUC TUYEN

2.1 Dich vu giao dich tryuc tuyén chi cung cip cho nhiing nha dau tr da c6 tai khoan giao dich
chung chi quy mo tai Cong ty PHFM va da dang ky sir dung dich vu giao dich truc tuyén voi
PHFM.

2.2 Nhitng Iénh giao dich chung chi quy mo dugc phép thuc hién thong qua giao dich truc
tuyén, gom c6: 1énh mua, 1énh bén hoac Iénh chuyén ddi ching chi quy mé do PHFM quan ly.

2.3 Thoi gian xir ly thong qua hinh thirc giao dich truc tuyén: Thoi gian xir ly ciia mot giao dich
hop 1é thong qua mét giao dich truc tuyén hop 16, duoc tinh tir thoi diém PHFM ghi nhan va
xé&c nhan da nhan lénh thanh cong qua thu dién tir hoic tin nhin SMS qua dién thoai ma nha
dau tu dang ky. PHFM sg tién hanh xir ly cac lénh giao dich theo quy trinh giao dich chiing chi
quy mé dugc ghi nhan trong Diéu 1 Quy, Ban céo bach cia Quy.

2.4 M phi dich vu va phuong thic thu phi dich vu ap dung theo quy dinh hién hanh cua ting
Quy m¢ do PHFM quan ly va duwgc PHFM cdng bo trong ting thoi ky.

PIEU 3: GIOI HAN SU DUNG

3.1 Viée nha dau tu ding ky sir dung dich vu giao dich truc tuyén khang 1am gici han quyén
cua nha dau tu duoc thuc hién giao dich chirng chi quy mé qua hinh thac dit 1énh truc tiép tai
PHFM.

3.2 Dich vu nay chi dugc PHFM cung cap tryc tiép cho nha dau tw da dang ky st dung dich vu
giao dich truc tuyén. Nha dau tu khong nén uy quyen thuc hién Dich vu nay cho bat ky bén thir
ba nao khac dé trdnh cac rui ro phat sinh anh huong dén quyén loi ctia nha dau tu.

PIEU 4: CAC RUI RO LIEN QUAN KHI SU DUNG DICH VU

The investor may register to open an account for trading open-ended fund certificates or lacing
subscription/redemption orders via internet by accepting the terms and conditions of the service.
These terms and conditions together with the “Online securities trading request”, constitute a
Contract of using service of trading open-ended fund certificates via internet between Phu Hung
Fund Management Joint Stock Company (PHFM) and the investor (hereinafter shortly referred
to as Contract). By confirming the consent when carrying out the trading via internet
(hereinafter shortly referred to as Online trading), Online trading service via internet between
the investor and PHFM is to be binded by the following provisions:

ARTICLE 1: GENERAL PROVISIONS

1.1 PHFM provides the online trading service in accordance with regulations in clause 3 Article
10 of Circular N0.183/2011/TT-BTC and also being a Distribution Agent of Funds stipulated
in the Fund Charter and the Prospectus.

1.2 The investor is the individual/ institutional being the open-ended fund certificate trading
account holder opened at PHFM and is the entity who signed the Request form for online
trading.

1.3 The open-ended fund certificate trading account means an Account is opened by PHFM, in
order to carry out the subscription/redemption/switching orders of open-ended funds managed
by PHFM in accordance with regulations of applicable laws, the Fund Charter and the
Prospectus.

1.4 The online trading service (hereinafter shortly referred as Service): means the service of
placing subscription/redemption/switching orders via online services in accordance with
regulations of applicable laws, the Fund Charter and the Prospectus.

1.5 The date of happening of an open-ended fund certificate trading order means the time where
a transaction of open-ended fund certificates happens and is recorded on the online trading
system.

1.6 Fund certificate Trading day (also referred to as day T-day) means the date on which PHFM
implements the subscription/redemption/switching orders placed by the investor via online
trading system, prior to the Cut-off time.

1.7 The Cut-off time: means 14:30 of day T-1, in which T-day is the Trading day of fund
certificates.

1.8 The contract is valid from the date the investor read, understood and confirmed the consent
prior conducting the transaction via online trading. This contract is an integral part of the
“Account opening Application form” signed by the investor.

1.9 The investor undertakes that he/she has studied, has been instructed in full and in details on
the method of using online trading service as well as the regulations in the Fund Charter, the
Prospectus and other relevant regulations of laws and is voluntary to use this service.

1.10 The registration and use of services stipulated in this Contract shall not affect the rights
and obligations of the investor stipulated in the “Account opening Application form” and other
regulations in the Fund Charter, the Prospectus.

1.11 PHFM has the right to suspend or cancel the provision of Service as requested by the
investor or in accordance with general policies of PHFM, or due to breaches of this Contract of
the investor. If the provision of the service is suspended or cancelled in accordance with general
policies of PHFM, the investor shall be notified five (05) business days in advance.

1.12 PHFM has the right to amend, supplement or terminate any provision of this Contract at
any time at his/her own discretion without obligation to have the consent of the investor. In this
case, PHFM will notify the investor about such amendment or termination five (05) business
days in advance.

1.13 The investor is entitled to terminate this Contract at any time after completing and directly
submitting the “Cancellation Request of Online securities trading service” to PHFM. From the
date PHFM receives this Cancellation Form, the provision of service shall be discontinued
without compromising the validity of the “Account opening Application form” signed by the
investor.

ARTICLE 2: METHOD, SCOPE AND FEE RATES OF ONLINE TRADING SERVICE

2.1 Online trading service is provided only to investors who already had open-ended trading
accounts opened at PHFM and registered for online trading service with PHFM.

2.2 Trading orders permitted to be performed via online trading shall include: subscription,
redemption, switching orders of Funds managed by PHFM.

2.3 The transaction processing duration via online trading: the duration for processing a valid
transaction via online trading is counted from the time PHFM confirms the successful receipt
of an order via e-mail or via SMS on the phone number registered by the investor. PHFM shall
process trading orders in accordance with the open-ended fund certificate trading procedures
provided in the Fund Charter, the Fund Prospectus.

2.4 The rates and collection methods of service fee shall apply in accordance with current
regulations of each Fund managed by PHFM and are announced by PHFM from time to time.

ARTICLE 3: LIMITATION OF USE

3.1 The fact that the investor registers to use online trading service shall not limit the right of
the investor to conduct the trading in the form of direct placement of orders at PHFM.

3.2 This service is provided directly by PHFM only to investors who have registered to use the
online trading service. The investor should not authorize any other third party to perform this
Service in order to avoid arising risks which may compromise interests of the investor.

ARTICLE 4: RELEVANT RISKS WHEN USING THE SERVICE




Nha dau tu cam két chap nhan bat ky rai ro, mat mét hay thiét hai nao phéat sinh tur:

«  Viéc st dung céc dich vy giao dich truc tuyén do 13i caa hé théng hozc do hanh vi cia nha
dau tur 1am anh huong dén viéc thyc hién giao dich chang chi quy; hodc

«  Viéc cung cap thong tin hay sir dung tai khoan giao dich ching chi quy ciia nha dau tu
khong dung véi quy dinh ciia Hop dong nay; hoic

«  Viéc khong thong bao hay thong bao cham viéc thay déi s6 dién thoai/dia chi email da
dang ky ctia nha dau tw cho PHFM; hoic

«  Viéc khdng théng bao hay théng bao cham mat khau truy cap bi mat cap hoic nghi ngo da
bi tiét 16 cua nha dau tu cho PHFM:; hoic

+  Viéc khong tuan thii quy dinh giao dich dat Iénh tir xa qua internet ciia nha dau tu.

PIEU 5: BAO MAT

5.1 Nha dau tu c6 trach nhiém bao mat tuyét ddi mat khau truy nhap vao hé théng giao dich
truc tuyén. Nha dau tu dong y va chip nhan moi thiét hai, mat mét va/hosc ton that phét sinh
truc tiép hodc gian tiép do mat khau caa nha dau tu bi mét cap hoac bi tiét 16 cho bén thir ba
dudi bt ky hinh thac ¢ ¥ hay vo ¥ nao cia nha dau tu.

5.2 Trudng hop mat khau truy cap bi mat cap hoac nghi ngd da bi tiét 16, nha dau tu c6 nghia
vu phai théng bao ngay lap tic cho PHFM moét cach tryc tiép hodc théng qua sé dién thoai
(84-28) 5413 7991 hoac giri email dén dia chi phfm@phfm.vn dé duoc hd tro kip thoi. Sau khi
PHFM nhan dugc thdng béo cua nha dau tw, dich vu dat Iénh tir xa caa nha dau tu sé bj tam
ngung ngay sau d6. Trong truong hop ndy, dich vu giao dich truc tuyén cia nha dau tu chi dugc
kich hoat hoat dong tro lai, ngay sau khi nhan duoc yéu cau bang van ban tir nha dau tu va
PHFM s& cap lai mat khau truy cap mai dén email cua nha dau tu di dang ky. Nha dau tu dong
y hoan toan chiu trach nhiém ddi véi tat ca cac giao dich dién ra hoic da duoc thuc hién trude
thoi diém PHFM c6 xé&c nhan vé dich vy dit 1énh tir xa ciia nha dau tu dd bi tam ngung.

5.3 Trudng hop sé dién thoai/dia chi email d3 dang ky cta nha dau tu bi thay d6i, nha du tu c6
nghia vu phai thdng béo ngay lap tic cho PHFM mét cach truc tiép, bang cach dién vao Phiéu
dang ky thay ddi thong tin. PHFM s& giri x4c nhan vé viéc thay d6i nay dén email caa nha dau
tu. Nha dau tw ddng y hoan toan chiu trach nhiém ddi véi tat ca céc giao dich dién ra hoac da
dugc thuc hién trude thoi diém PHFM c6 xac nhan vé viéc thay dbi nay dén nha déau tu.

PIEU 6: MIEN TRU TRACH NHIEM

PHFM dugc mién trir trach nhiém ddi véi moi ton that, thiét hai nao xay ra cho nha dau tu, phét
sinh tryc tiép hoac gian tiép cho nhiing truong hop sau day:

6.1 Nha dau tu cung cap thdng tin cham tr&, thiéu sot hay khong chinh xac cho PHFM, bao gom
nhung khong gidi han: cac thong tin vé 1énh mua/ban/chuyén dbi ching chi quy ma, sé luong
giao dich, tén chang chi quy mé giao dich, sb tai khoan giao dich ching chi quy mé va céc
thong tin khac c6 lién quan, dan dén viéc giao dich cua nha du tuw khong thuc hién duoc hoidc
thuc hién sai.

6.2 Xay ra sy kién bt kha khang (1a su kién xay ra mot cach khach quan khong thé luong truée
dugc va khdng thé khic phuc duoc mic di da 4p dung moi bién phép can thiét va kha nang cho
phép, bao gom nhung khong gidi han, 16i hé théng hay bét ky phwong tién ky thuat nao lién
quan dén Hé théng giao dich truc tuyén, sw hong hoc hay khong thé hoat dong cua cac tién ich
thong tin lién lac hoic céc trang thiét b truyén thdng va dién toan, chay nd, chién tranh, thién
tai, noi chién, khung bd, dinh cong buu chinh hoic cac dinh cong khac hodc bat ky hanh dong
tuong tu trong nganh), dan dén PHFM khdng thé thuc hién hodc cham tré thyc hién giao dich
cua nha du tu.

6.3 Bat ky hanh vi nao do 18i cua nha dau tu hay cua bat ky bén thir ba ndo khac.

The investor undertakes to accept any risk, loss or damage arising from:

« The use of online trading services due to any error of the system or due to acts of the
investor which affect the implementation of the trading; or

«  The provision of information or the use of this trading account of the investor which is not
duly in accordance with regulations in this Contract; or

« Failure to notify or lately notify about the change of the registered phone number/ email
address of the investor to PHFM; or

«  Failure to notify or lately notify about a stolen or suspected to be disclosed password to
PHFM; or

«  Failure of the investor to comply with the rules on online trading service.

ARTICLE 5: CONFIDENTIALITY

5.1 The investor is responsible for strictly keeping confidential the password for accessing the
online trading system. The investor agrees and accepts all damages and/or losses which are
directly or indirectly arising from the investor’s password being stolen or disclosed to a third
party in whichever means whether intentionally or unintentionally of the investor.

5.2 If a password for accessing is stolen or is suspected to be disclosed, the investor is obliged
to immediately notify PHFM whether directly or via the phone number (84-28) 5413 7991 or
via email to the address phfm@phfm.vn to have timely support. Right after PHFM has received
the natification from the investor, the online trading service shall be suspended. In such case,
the online trading service shall be only reactivated for operation immediately after PHFM has
received a written request from the investor and PHFM shall re-issue a new password via the
registered email of the investor. The investor agrees to take whole responsibility for all
transactions currently conducted or were conducted prior to the time PHFM received the
confirmation on suspension of the online trading system service.

5.3 When there is change of the registered phone number/ email address of the investor, he/she
is obliged to immediately notify PHFM directly, by filling out a “Request of changing account
information”. PHFM shall send confirmation on such change via email to the investor. The
investor agrees to take whole responsibility for all transactions currently conducted or were
conducted prior to the time at which PHFM confirms such change to the investor.

ARTICLE 6: RELEASE FROM RESPONSIBILITY

PHFM is released from responsibility for all losses and damages incurred by the investor,
whether directly or indirectly arising in the following cases:

6.1 The investor provides information lately, or provides insufficient or inaccurate information
to PHFM, including but not limited to: information on subscription/redemption/ switching
orders, trading volume, names of open-ended fund certificates being traded, trading account
number and other relevant information, which result to the failure to conduct or to wrongly
conduct the transaction for the investor.

6.2 Occurrence of a force majeure event (which is an event happening objectively and
unpredictably and unable to remedy although application of all necessary measures and
permitted ability, including but not limited to, error(s) of the system or any technical means
relating to the online trading system, break downs or failure to operate of communication
facilities or communication and computerized equipment, fire and explosion, war, natural
disaster, civil war, terrorism, strikes in postal industry or other strikes or any similar acts in the
industry), resulting to PHFM to fail to conduct or to lately conduct the transaction of the
investor.

6.3 Any acts from the faults of the investor or of any other third part.




